~3*£ (Newly Added) A method as recited in claim 23 wherein a computer based 
system manages the interaction between the parties/ 

35. (Newly Added) A method as recited y^cladrr/Jp, wrfcrein the input is related to 
real life facts. 

. * 36. (Newly Added) A method as recced in ciafin23, wherein the dispute related 

t *■ / ✓ 

advertising field includes an advertisement related to a fact of the dispute^ 



REMARKS 

Applicant has conducted a further interview with Examiner Ouellette's regarding 
the present application. Based on those discussions, Applicant is submitting this 
supplemental Amendment. Entry of this amendment is respectfully requested. 



Please do not hesitate to contact Applicant's representative at (610) 306-6071 
should you have any questions. Based on the forgoing, the above-identified application 
is in condition for allowance. 

Respectfully Submitted, 
John Veschi 




Anthony GriJIo 
Reg. No. 36,535 
Attorney for Applicants 



Dated: December 19, 2002 
Attached: Clean Copy of Claims 
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CLEAN COPY OF CLAIMS 




1. 



A method of resolving a dispute, comprising: 

at least one of a plurality of panies to the dispute^roviding, via an on-line 
connection, an input relating to the dispute; 

information related to resolution of the dilute being provided, via the on-line 
connection, to at least one of the parties; and, 

providing at least a portion of the input in a publicly accessible on-line form and 
allowing at least some people who access the on-line form to interact therewith, 

wherein the step of allowinymteraction includes allowing a question of a party in 
the dispute, and 

wherein the publicly accessible on-lijte forn) includes a dispute related advertising 
field including an adverti&ernent that is sele#e>-oy a computer based system. 




2 A method as recited in claim 1, further comprising the step of at least one of the 
parties providing payment information for use in obtaining a fee associated with the 
service of providing the resol ution related information. 



A^ethod as recited in claim further comprising: 
/determining which people that access the on-line form are permitted to interact 
therewith based on an assessment of at least one of the person's knowledge of the law 
anc/the person's knowledge of the facts, wherein the determining step includes assessing 
the person's knowledge by providing the person a set of one or more questions and 
Evaluating the person's responses to the questions. 

^ A method of resolving a dispute, comprising: 

at least one of a plurality of parties to the dispute providing, via an on-l ine 
connection, an input relating to the dispute; 

information related to resolution of the dispute being provided, via the on-line 
connection, to at least one of the parties; 
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providing at least a portion of the input in ajmbliclyajzeessible on-line form and 
allowing at least some people who access the online form to interact therewith; and 
determining which people that access the on-line form are permitted to interact therewith 
based on an assessment of at least one of the person 's/knowledge of the law and the 
person's knowledge of the facts, 

wherein the determining step includes assessing the person's knowledge by 
providing the person a set of one or more questions and evaluating the person's responses 
to the questions, and 

wherein the person is provided another set of questions from the larger set of 
questions if the person does not answer/a predetermined number of the questions 
correctly. 



"^6. A method as recited in claiio^ further comprising the step of providing 
educational information to the person prior to providing the another set of questions. 



J® 



21 . A method as recited in claim ^, wherein the determining step is based on an 
assessment of the person 's/knowledge of the law. 

9-° 

22. A method as recited in claim ff, wherein the determining step is based on an 
assessment of the person's knowledge of the facts. 

^5. A method of resolving a dispute, comprising: 

at least one of a plurality of parties to the dispute providing, via an on-line 
connection, an input relating to the dispute; and 

interaction directed towards resolving the dispute occurring in substantially real- 
time between at least one of the parties to the dispute and another person, wherein the 
substantial real-time interaction is displayed on at least a display and the display includes 
a dispute related advertising field including an advertisement that is selected by a 
computer based system. 



^t. A method as recited in claim wherein the other person isymother party to the 
dispute. 

A method as recited in claim ^2, wherein the other^erson is a third party other 
than one of the parties to the dispute. 

ft. A method of claim further comprising j6& step of enabling another third party 
to view the dispute without enabling the other third party to interact with the parties. 

jf. A method as recited in claim Wherein the interaction comprises a question 
directed to the at least one of the parties. 

^ A method as recited in da^m^f, wherein the interaction comprises a vote on 
which party should prevail. 

A method as recited/in claim^, wherein the input is in written form. 

A method as redted in claim ^6, further comprising the step of enabling the third 
party to interact based on an assessment of the third party's knowledge of the law. 



i 



^ A method/as recited in claim further comprising the step of enabling the third 
party to interact/based on an assessment of the third party's knowledge of the facts. 

(if n 

yt. A method as recited in claim ^3, further comprising the step of providing, via the 
on-line connection, information related to resolution of the dispute to at least one of the 
parties. 
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yC, / A method as recited in claim 2^ wherein a computer based system manages the 



interaction between the parties. 
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A method as recited in claim 33, wherein the input is related to real life facts. 
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A method as recited in claim jSf, wherein the dispute related advertising field 
includesarTadvertisement related to aiact of the dispute. 
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